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Benefits

The Tufin Service Delivery Partner (SDP) Certification provides the knowledge and hands-on skills
required to enable your Tufin delivery to prospects.

o SDP certification provides a deep understanding of the Tufin value proposition and solution,
using real life case studies.

Available as online courses on a dedicated learning management system.

Provided free of charge, offering access to hands-on virtual lab environments.

The Service Delivery Partner certification provides the tools needed to implement a full Tufin
deployment.

Certification is valid for 2 years and recertifications are based on newly added features.

Comprehensive partner training and certification options provide the knowledge and hands-on
skills needed to deliver added value to customers with the Tufin Orchestration Suite (TOS).

The Service Delivery Partner Certification provides the tools needed to implement a full Tufin
deployment. The series covers all aspects of deployment from environment scoping to product
deployment. It also covers implementation of customer-specific integrations and customizations.

Where Do | Start?

The Tufin Service Delivery Partner Certification is available free of charge
as a series of online courses on a dedicated learning management system
and includes access to hands-on virtual lab environments. The hands-on
labs are accompanied by a training manual to give training participants
the opportunity to apply their knowledge in real-world scenarios.

The self-paced learning system allows you to review material covered
both before and after taking the relevant certification exam.

TCSE 1 and TCSE 2 certifications are valid for one year. TCSE 3 and 4
certifications are valid for two years. SDP certification is valid for 2 years.
Courses are regularly updated to cover newly added features for
recertification.
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TCSE Certifications

TCSE 1 - Tufin Orchestration Suite (TOS) Aurora: SecureTrack

The TCSE 1 training program is designed for security professionals who are new to Tufin Orchestration Suite
Aurora and experienced Tufin users looking to validate their expertise.

Course Topics:

e Tufin Orchestration Suite overview e Auditing best practices
e SecureTrack access and setup e Reporting capabilities
e Dashboards and browsers

TCSE 2 - TOS Aurora: SecureChange

TCSE 2 associate training program provides an in-depth overview of SecureChange. The modules cover
several Tufin solutions that are among the most used by Firewall Administrators - from receiving
recommendations custom-tailored to your network to updating and committing changes to your management
devices.

Course Topics:

e SecureChange overview e SecureChange tools
e Creating new workflows e Virtual lab
e Workflow automation

TCSE 3 - TOS Administration

This course is intended for security professionals who have achieved TCSE1 and TCSE 2 TOS Aurora course
certifications as well as experienced Tufin users seeking to validate their expertise. For Tufin Admin teams,
this training can be used to onboard new team members or as part of a team training plan.

Course Topics:

¢ Introduction to TOS Aurora architecture e Security policy management

e [nstallation and upgrade e Configuring topology tools

e Licensing and device administration e SecureChange configuration and administration
e Administrative configuration e Automation and integration

TCSE4 - TOS Troubleshooting

TCSE 4 is a professional level training program that provides in-depth troubleshooting of TOS Aurora. The
course in this program will dive into Tufin infrastructure, enabling TOS Admins to sustain a healthy Tufin
environment.

Course Topics:

e Troubleshooting 101 e Oh shoot! Troubleshooting the Suite
e Configuring topology tools* e *TCSE 3 Recap
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Service Delivery Partner (SDP) Certification*

The Service Delivery Partner training path is for Partners deploying TOS who have achieved the
latest release version of all pre-requisite TCSE courses. It deepens Tufin technical expertise so you
can fully manage customer environments end-to-end, from deployment to troubleshooting. Service
Delivery Partners are required to complete all certification courses below.

TOS Advanced Infrastructure, Architecture & Optimization

In this course learners will gain the ability to work with Kubernetes fundamentals, configure deployments to
meet business needs, and assess hardware requirements for optimal installation.

Course Topics:

e Deployment types e Deployment preparation

e Mission-critical architecture o Sizing

e TufinOS o Required ports and services
e Tufin hardware o Server preparation

e Virtual platforms o TOS installation procedure

Advanced SecureTrack Configuration & Implementation

Advanced SecureTrack Configuration and Implementation explores how to manage devices and data, model
topology, apply USPs, and resolve configuration challenges.

Course Topics:

¢ Managing device connections e USP and zones advanced
e Configuring syslog data e Kubernetes troubleshooting
e Topology advanced

SecureChange Configuration & Advanced Workflow Development

This course provides advanced training in SecureChange workflow development, focusing on configuration,
automation, and best practices for optimized solution management.

Course Topics:

e Enabling SecureChange e Configuring user roles

e Connecting to a mail server e SecureChange reports

e LDAP settings e Automation logic
Tufin Licensing Usage

In this course learners will explore an overview of Tufin's license usage and expansion strategy for Service
Delivery Partners.

Course Topics:

e License usage e Usage insights
¢ Driving growth e Positioning expansion
e Promoting scalability

* By Invitation ONLY
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Courses Summary Matrix

TCSE 1

Tufin Certified
Security Engineer
(TCSE)
Certifications

Service Delivery
Partner (SDP)
Certification*

*By Invitation ONLY

Foundational

Advanced

Expert

Expert

Training Requirements

TCSE 2
TCSE 3
TCSE 4

TOS Advanced
Infrastructure,
Architecture &
Optimization

Advanced SecureTrack
Configuration &
Implementation

Advanced SecureChange
Workflow Development
& Tufin Licensing Usage

Online Training 2 hrs.
Online Training 6 hrs.
Online Training 10 hrs.
Online Training 10 hrs.
Online Training 3 hrs.
Online Training 6 hrs.
Online Training 1hr.

The Tufin Partner Program consists of designation levels based on partners size and investment; the
table below highlights the number of employee certifications required for each partner level.

tufin

PARTNER

PROGRAM

Authorized

tufin

PARTNER
PROGRAM

Premier

tufin

PARTNER

PROGRAM

TCSE1&TCSE 2

*Service Delivery Partner ONLY

N/A

N/A

1 N/A

N/A 2%
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Tufin Certification FAQs

What is required for TCSE Certification?

To earn a TCSE or SDP certification you must complete the
applicable learning plan and pass all exams with a score of
80%.

Canl take the certification exam without taking the
training course?

The certification exam is currently offered only to users who
have taken the training course.

How long is the certification good for?

TCSE 1 and TCSE 2 certifications are good for 1 year.
TCSE 3 and TCSE 4 certifications are good for 2 years.
Service Delivery Partner certification is good for 2 years.
What if I’ve taken a training course in the past?

If more than a year has passed, you will need to take the TCSE
Recertification course.

How many chances do | get to take the exam?

You have two attempts to take the exam in a 24-hour period.

Contact Information

How long do | have to wait to retake the examiif | fail both
attempts?

24 hours.

What is the process for renewing my certifications?

Log onto Tufin Academy and take the relevant Recertification
Course.

How dol access the Tufin Academy to start my
certification?

Log on to Tufin Academy

Who to contactif | runinto issues during the certification
process?

academy@tufin.com

What happens after | achieve my online certification?

A digital certificate will be supplied by email upon successful
completion of the course exam. The certificates are per person
in the organization.

Contact your Channel Sales Manager at partners@tufin.com or visit the Tufin Partner Portal to access the Tufin

Academy and start your training today.

Tufin is the leader in network security policy management, helping enterprises manage and protect modern, multi-vendor networks
that span data centers, cloud, and the edge. Tufin’s platform provides a unified control plane for the network, centralizing visibility,
automating policy orchestration, and enabling continuous compliance across today’s fragmented and complex environments.

Thousands of organizations worldwide rely on Tufin to deliver secure application connectivity, accelerate network changes, ensure

audit readiness, and minimize risk exposure.
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